ELM CREST MANOR

FOR YOUR INFORMATION


The following information has been compiled for the benefit of the Resident and family for the purpose of making the admission and adjustment to Elm Crest Manor as smooth as possible.  We are on the Central Time.    

VISITING HOURS
  Family members may visit at any time.  The front door and wing doors are locked from 10:00 P.M. to 5:00 A.M.  If the main doors are locked, please ring the doorbell at front door or by calling Elm Crest Manor at 843-7526 for admission.    

CLOTHING

Clothing should be wash and wear and the Resident should have from 5 to 6 changes of clothing and should include sleepwear.  Our laundry staff will mark all Resident’s clothing with special iron-on labels.  Seasonal clothes should be taken home.  We encourage all Residents to be dressed in street attire (clothes) from before breakfast to after supper and when in all our public areas, (i.e. Great Room, Dining Room, Commons Area, and Activity Room).  An exception is on their bath morning and they must be dressed in a robe when in public areas.  All new clothing that needs to be tried on should be given to the wing nurse or Social Worker Designee for monitoring and to get labeled.  Dry cleaning is the Resident’s responsibility.  We will send it out to be cleaned and the Resident is billed for the cost.  Elm Crest Manor will not be responsible for any special care clothing items, i.e. “Hand wash, cold water wash, lay flat to dry, dry clean only,” etc. or for any lost items. 

PERSONAL BELONGINGS


The Resident may bring belongings to his or her room to make it look “homier”.  Size and space available and also if sharing a room MUST be taken into consideration.  The armoire holds many items and makes the room look very neat.  Also, a familiar rocker or recliner may be brought to the room.  ALL PERSONAL ITEMS must be marked with a label or laundry marker with the FIRST INITIAL AND FULL LAST NAME.  Pictures should also have names of those pictured, which is helpful for doing Reality Orientation with the Resident.  We provide sheets, blankets, pillows, and pillowcases.  We discourage the use of feather pillows for sanitary reasons.  A Resident may bring their own bedspread or quilt etc. but these must be marked with Resident’s name.  No electric blankets can be used in our facility due to a safety concern for our Residents. 
PERSONAL MONIES


The Resident should not keep more than $5.00 in their room or on their person.  Additional money may be kept in the Residents Personal Trust Fund that is placed in an interest bearing account and is covered by a surety bond.  There is no charge for this service and the Resident and/or family should check with the office regarding this fund and quarterly statements will be provided.  Elm Crest Manor will not be responsible for any valuables or money left in the possession of a Resident while he or she is a Resident of Elm Crest Manor.

TELEPHONES


There are public telephones available for Resident use and are located in the Commons Area and Family Rooms.  These are adaptive for hearing impaired and can be used to make or receive calls.  For private conversations, the Family Rooms, Reception Office or Social Worker Designee’s office may be used;  (and ask a nurse to unlock that door).   Residents may have phones in their rooms.   A form is to be signed upon admission if you wish to use and whether or not you wish to have your phone number given to family or friends who may call the facility.   Phone numbers are assigned to each room and the bill will come from Elm Crest Manor, as we own the contract/system for $21.00 per month and billed at the end of the month, with Resident/Responsible Party/Guardian responsible for the bill and any long distance charges.  Admission month charges will be full price for any admits from the 1st of the month thru the 15th of the month and $10.00 for any admits from the 16th thru the end of the month.  Residents need to provide for their own phones.    
TELEVISION


There are color televisions available to the Residents in the Family and Activity Areas.  If a Resident desires a television set in their room, they must furnish the TV.  Cable is provided at no extra charge and the maintenance department will hook it up.  The new armoires have space for a TV that measures: 261/2” tall, 48” wide and up to 18” deep.

HAIR CARE AND BATHS


Volunteers set and comb-out the female Resident’s hair every week, usually on Thursday mornings.  Resident or family needs to provide hair curlers, combs and brushes.  Combs and brushes should be marked with the Resident’s name and the curlers are kept in the hairdressing cabinet in labeled boxes.  There is no charge for haircuts, if using our beautician(s), as this is a grooming aid for both men and women.  It is recommended that haircuts to be done every 3-5 weeks. For a haircut, perm or color, please contact the ACTIVITY DIRECTOR:  DIANA BOPP to schedule an appointment at the next available time.  The cost for a perm (effective 10/13/10) is $40.00 and includes a haircut, when using our beautician(s).  Other hair treatments are charged as per beautician’s fee schedule.  If you are having someone other than our beautician(s) and using our beauty shop, please schedule through Diana Bopp, Activity Director, so the beauty shop is available when they come. When using another beautician, you will be charged per their fee schedule.  

A minimum of 2 baths a week are given, which consist of a tub, whirlpool, or shower; or if ill or refusing, a bed bath is given.  Hair is washed at least 1 time each week.

OUTINGS


A Resident may go on outings, overnight stays or on a minimal leave of absence.  We ask that family members sign out and check in with the wing nurse and sign the book at the nurse’s station when taking a Resident out of the facility.  There is a limit on the number of days a Medicaid Resident may be out of the facility overnight during a calendar year.  If you have any questions, see the Social Worker Designee, Jo Hoger.  If taking a Resident to an appointment, there is paperwork that must go along and be filled out and signed by the Provider and brought back to Elm Crest Manor.  Elm Crest will provide transportation and attendant care for medical appointments.

MEALS


Families are welcome to share a meal with a Resident.  The cost of each meal is $3.00 (breakfast, dinner or supper), except for the following holidays:  New Year’s Day, Easter, Mother’s Day, Memorial Day, Father’s Day, 4th of July, Labor Day, Thanksgiving, & Christmas Day, and then it’s $5.00 per meal with limit of 4 guests.  The kitchen should be notified twenty-four (24) hours in advance for a meal.  If not, we may not be able to accommodate guests.  Please check with the kitchen for the best time to come during the open dining meal times.  If we can’t provide a meal, we will have coffee available all day.  All our meals are open dining (no assigned meal time). BREAKFAST: 7:00 A.M.: Serving Residents in the Multipurpose Room and when done serving them, then will serve the Main Dining Room,  7:10-8:00 Serving Residents in the Main Dining Room, 8:00-8:10 Serving second group of Residents in Multipurpose Room, when done serving Residents in Multipurpose Room will serve Main Dining Room.  8:10-8:30 Serve Residents in the Main Dining Room.   DINNER:  Serving Residents in the Multipurpose Room, and when done serving them, will serve the Main Dining Room.  11:25-12:00 Serving Residents in the Main Dining Room.  12:00 Serving second group of Residents in the Multipurpose Room and when done serving, will serve Residents in the Main Dining Room.  12:10-1:00 Serve Residents in the Main Dining Room.  SUPPER:  5:00 P.M.  Serving Residents in the Multipurpose Room and when done serving them, will serve the Main Dining Room, 5:10-5:45  Serve Residents in the Main Dining Room, 5:45 Serving second group of Residents in the Multipurpose Room and 5:55-6:30 serve Residents in the Main Dining Room.  All times are Central time.  Coffee/lunch is served at 9:45 AM and 2:45 PM each day with coffee available at all times of the day from the self-serve machine located in the dining room.  The first meal is free for immediate family members during the first 7–day period.  To have a birthday or anniversary party for the Resident, please contact the DIETARY MANAGER:  CHERI SCHROEDER several days in advance to schedule the dining room or a private room and make the necessary arrangements.  Room reservations are on a first come/first served basis. 

FOOD ITEMS


All food items brought in MUST be approved by the nurse on duty and needs to be in approved containers.  A small refrigerator is located at the nurses’ station.  No refrigerators are allowed in the Resident rooms.

SAFETY AND FIRE CODE


No scatter rugs are allowed in the Resident’s rooms.  ALL ELECTRICAL ITEMS MUST BE APPROVED BY OUR MAINTENANCE DEPARTMENT before being used by a Resident.  NO EXTENSION CORDS are allowed.  No personal humidifiers, space heaters, electric blankets or Halogen lamps can be used, as these are a safety concern for the Residents.  No candles are allowed in the rooms.   Any Resident with a powered wheelchair needs to be evaluated by our Occupational/Physical Therapy Department prior to use in our facility.  NO KNIVES, JACK KNIVES OR PARING KNIVES ARE ALLOWED IN THE ROOMS.  IN ADDITION, NO WEAPONS OF ANY KIND ARE ALLOWED IN THE ROOMS OR ON THE PREMISIS.


NO SMOKING in the facility except in the designated smoking area located at the back of or north-east corner of the craft room for Resident and/or family members or visitors.  No smoking allowed in the craft room during a scheduled activity.  Residents may go outside with supervision to smoke during those times.  If concerns arise regarding tobacco use, a limit per day may need to be enforced and smoking materials are to be left at the nurse’s station.  


Nothing can be permanently attached to the bathroom door, room door or wardrobe/armoire door or to any wall without prior consent of the Administrator.  It is encouraged to use sheet rock hooks or the 3-M hooks instead of nails.  See Maintenance Dept. for more information.


All personal care items must be stored away from public view.  This includes but not limited to:  lotions, powders, make-up, deodorants, soaps, etc. and if in a shared room should be marked with Resident’s initials or name.  A medicine cabinet is located in the bathroom of each room together with bedside table for storing these items.

THE STATEMENT OF DEFICIENCIES AND OUR PLAN OF CORRECTION CAN BE FOUND NEAR THE ADMISSION OFFICE FOR YOUR INSPECTION AT ANY TIME.


Any questions, please contact:


JO HOGER, SWD


ELM CREST MANOR


100 ELM AVE.


NEW SALEM, ND 58563-4031


Telephone #: (701) 843-7526    Fax #: (701) 843-8376


E-mail address: elmcrest@westriv.com

Revised:  Sept.  2010
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